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Patient Name: Jerri Breland
Date: 04/28/2022
This patient had called, wanting to know about her medication refills, medication dose clarification etc. I noted that this patient had requested and filled a prescription for mirtazapine 7.5 mg that was given to her about 03/17/2022. We had then received authorization request from her Express Pharmacy of 90-day supply of 7.5 mg mirtazapine, and 25 mg hydroxyzine. They had also requested trazodone, which we informed them that the patient had discontinued it.
I spoke to the patient, I tried to reach her through cell phone and home line, because I wanted to reach her and I was determined to reach her to clarify the medicine, my main concern being that patient can end up overmedicating herself, and can risk falling or other symptomatology.
The patient eventually called back and I spoke to her. She stated that she would like to do 15 mg of mirtazapine at night, because it helps her sleep. I brought her to attention that she had dramatically complained about weight gain, and that she did not want that, and that is why we had reduced the mirtazapine. The patient is also telling me she is taking trazodone and I have told her not to take it. I have also told her that because she is insistent upon taking 15 mg h.s. of mirtazapine, and now she is saying she is not worried about the weight, because she is eating better, that she can take 15 mg h.s. of mirtazapine, but she should then discontinue hydroxyzine at night, and move hydroxyzine only as 25 mg p.r.n. acute anxiety q.24h.
Biggest danger with this patient is that she is requesting medications through her mail-order pharmacy, and can get overmedicated. I also told her that I am not willing to call in a prescription right now of 15 mg because if she gets 7.5 mg from her Express Pharmacy, she may end up taking both of those creating even problems.
This is a big problem with mail-order pharmacies, and also automatic refills done by local pharmacies, where they send a text and the patient without knowing much will just authorize the medicine, ending up with medications that are not needed. I even had a case with local pharmacist, where the patient had been discontinued from the medication one year ago, but whenever the patient was going, they were filling the medicines, automatically and the patient was paid for it, because when they sent the text to the patient, the patient automatically okayed it. This is very weird, but it does happen in this day and time.
Jerri Breland
Page 2

I have told Ms. Breland to follow my advice, not get other narcotic agents or sleep agents from other doctors, because otherwise there will be a hodgepodge and she will be the person to pay price for it.
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